STATE OF MICHIGAN

JENNIFER M. GRANHOLM DEPARTMENT OF LABOR & ECONOMIC GROWTH KEITHW. COOLEY
GOVERNOR LANSING DIRECTOR

February 29, 2008

Dear Michigan Regional Skills Alliances Partners:

The Michigan Department of Labor & Economic Growth, and the staff of the Michigan
Regional Skills Alliances®, cordially invites you to participate in a webinar entitled

“Hospitality Promising Practices Webinar.”” This webinar will include several speakers sharing
promising practices, and a discussion on holding a Regional Forum focusing on tourism and
hospitality. The information needed to participate in this event is:

Webinar Date and Time

Tuesday, March 25, 2008
1:30 p.m. to 3:00 p.m.

Please use the attached instructions to attend this webinar. If you need assistance, please call
Ms. Alice Long at (313) 456-3163. All other questions or inquiries regarding this webinar
should be directed to Ms. Sue Schaible at schaibles@michigan.gov or (517) 335-3325.

Sincerely,

Janet Howard, Interim Director

Bureau of Workforce Programs
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